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1 Fast track

2

3

4
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International
Arrivals Concourse

From December 2008
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1 Pontis Soup seasonal unit
2 Krispy Kreme
3 Café Alba
9 Monsoon/Monsoon Children
10 Accessorize
11 WHSmith
14 Lovejuice

15 La Senza
16 Tie Rack & Rolling Luggage
17 Borders
19 Boots
20 Coral
21 Under refurbishment
22 Clarks

Accessible toilet
Babycare
Baggage reclaim
Bureau de change
Car hire
Cash machine
Check-in
Departures
Information
Lift
Passport control
Prayer room
Restaurant/Café
Security
Telephone
Toilet men
Toilet women
Wireless hotspot

4 Moneycorp Bureau de Change
5 Internet facility
6 BT Openzone area
7 Outsized baggage
8 Left luggage/lost property
12 Tour operators
13 Special Assistance desk
18 Repacking area

Services

Shopping & restaurants

Public areas
Passenger areas

Check in & domestic arrivals

23 Impulse
24 Claire’s Accessories
25 Pontis
26 Pret a Manger
27 Café Espresso
28 Entertainment Centre
29 O’Neills



5

9

8

6

7

7

11

4

15
16

17

14

18

19

25

28
29

27

26

20

4

24

23

22
21

13

1

15

16
14

20

17

17
18

2
3

4
5

6

7

13

8
10

11

22

23
25

26
24

27

19

29

21

30

35
36

37
38

39
40

41

9

31
32

33
34

42

15

16

14

43

2812
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1 Fast track

2

3

4

5

6

7

8

Trolley

1 JD Sports
2 Ted Baker
3 Nation
4 Hackett
5 Rolling Luggage

and Tie Rack
6 Frankie & Benny’s Deli
7 Frankie & Benny’s
8 Est Presso
10 World of Whiskies
11 Chocolates
12 World Duty Free
13 Est Bar

15 Boots
16 Dixons
18 The Pen Shop
20 World Shopping
21 Millies Cookies
22 WHSmith
23 Goldsmiths
25 Hugo Boss
26 Mulberry
27 Best of the Best
28 Caviar House and Prunier Seafood Bar
29 Starbucks
30 Reiss

31 All Saints
32 Borders
33 Glorious Britain
34 Hamleys
35 Kurt Geiger
36 Sunglass Hut/Watch Station
37 Body Shop
38 Accessorize
39 HMV
40 Entertainment Centre
42 Pret A Manger
43 JD Wetherspoons

Accessible toilet
Babycare
Bureau de change
Cash machine
Departures
Information
Lift
Restaurant/Café
Security
Showers
Telephone
Toilet men
Toilet women
Wireless hotspot

9 Airline information desk
14 TV event area
17 Moneycorp Bureau de Change
19 BT Openzone area
24 VAT refund
41 Internet facility

Services

Shopping & restaurants

Public areas
Passenger areas

Departure lounge
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Exit, short stay car park,
coach & bus station

and train station

International
Arrivals Concourse

Trolleys

From December 2008

LondonStansted 09/08 ©2008 BAA Limited. Published: October 2008 – December 2008.

1 WHSmith (from November 2008)
2 Costa Coffee
3 World Duty Free (from December 2008)
4 Burger King (from November 2008)

Accessible toilet
Babycare
Baggage reclaim
Bureau de change
Customs
Information
Lift
Passport control
Restaurant/Café
Shower
Taxi
Telephone
Toilet men
Toilet women

5 Shopping collection point
(from November 2008)

6 Hertz car hire
(from November 2008)

7 Europcar/National car hire
8 Avis car hire
9 Budget car hire
10 Car hire (from November 2008)
11 Taxi (from October 2008)
12 British Hotel Reservation Centre

(from November 2008)
13 Bureau de Change (from November 2008)
14 Baggage enquiry desks
15 Moneycorp Bureau de Change
16 Outsized baggage

Services

Shopping & restaurants

Public areas
Passenger areas

International arrivals
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